Iyouynas odepra 0 3aKJII0YEHNH 10T0BOPA
Ha OKa3aHHWe yCJyr BHYTPH30HOBOIi TejedonHoii cBsizu
JUUIsl 200HEHTOB — IOPHIHYECKHX JIHIY

r. MxeBck « » 20 r.

ITy6nununoe akuuoHepHoe obmecTBo «Brivnen-KomMmyHukanumy, IMeHyeMoe B AanbHeifmem «Onepatopy, AeicTByomniee Ha ocHoBaHKuH JHieH3un Nel38296, Beinannoii PenepanbHoii ciryx00ii o
Haa3opy B cdepe ceszu 16.02.2016, B muie aupexropa Obmecta ¢ OrpanndenHoit OTBetcTBeHHOCTHIO « TenekommyHukamonsas Kommanus «Mapk-UTT» Komknaa Auapest AjekcanpoBuya,
JieiicTBYIOIIEro Ha OcHOBaHMM AreHTckoro jjoroopa Ne DT782 or 01.02.2012 r. u noBepennoctu Ne IIIK-21-781 or 28.12.2021 r., uMeHyeMoe B fanbHeimemM Arent Oneparopa, ¢ OJHOH CTOPOHBI,

u , IMEHYEMbIi B fanbpHeiinieM AGOHEHT, B UL , ACHCTBYIOMIETro HA
OCHOBaHUHU , COBMECTHO UMEHYyeMbIe B TekcTe CTOPOHBI, 3aKIFOYHIN HACTOAIIMH JIOroBOp 0 HUKECIeLyoIeM:

1. OCHOBHBIE TEPMHUHBI H ONPe/ieIeHUusl

1.1. Jlorosop - cornamenue Mexay Omnepatopom M AGOHEHTOM, BMecTe cO BCeMH IIpHIOKEHMAMM, M3MEHEHHSMM, JOMOIHEHHSIMH, JOMOJHUTEIBHBIMU COrMaleHusIMu K Hemy. ITox

3aKJIIOYCHHEM JI0TOBOpa MOHUMAETCS TTOJTHOE U 6e30roBopodHoe npuHaTHe AGoHeHTOM, B cootBeTcTBHH C 1.1 ¢T.433 'K P® 1 c1.438 I'K PO, Bcex ycnosuit JloroBopa myrem moanucanus brank-
3aka3a ¥ OIUIaThl CTOMMOCTH Tapu(HOro MIana B nopsiake m.4.7. lorosopa ji6o B ciyyae coBepiieHus AGonenToM, Haunnas ¢ 01.01.2018r., cieayioniero KOHKIIOACHTHOTO ACHCTBU:

-TIPH OCYIIECTBICHHH BHYTPU30HOBOTO COSMHEHHS aBTOMAaTHYECKHM criocoboM: Habop 8 — koq ABC/DEF - HoMep BbI3bIBa€MOro a0OHEHTa B COOTBETCTBHH C 11.1.9 HacTOsIIEro 10roBopa.

JloroBop BCTyIAeT B CHIIy C JaThl aKienToBaHus KimentoM odepTsl, ykasaHHOW BBINIE, M JACHCTBYeT B TEYCHHE HEONMPEACICHHOro cpoka. CpoK HpeocTaBleHUs YCIYr PaBeH CPOKY ACHCTBHS

Jlorosopa.

1.2 Brnank-3aka3 - HeoTbeMiIeMast 4acTh J[oroBopa, cojepxanias JaHHbie 06 AGOHEHTE U 3aKa3bIBACMBIX Y CIIyrax.

1.3. AOGOHEHT - FOPHANYECKOE JIHIIO, 0NB30BaTenb Ycryr Onepatopa, 3akmounsiiee JJorosop ¢ Onepatopom.

1.4. AOGOHEHTCKAs JINHUA - JTMHUS CBs34, COCOAMHAIOIIAA MOJIb30BATEIIBCKOE (OKOHe'{HOC) 060pyHOBaHI/[€ AbGonenTa ¢ Y3JIOM CBSI3H CE€TH NEpEAAYN TaHHBIX OnepaTopa.

1.5. Be3oB - jeiicTBus, coepiiaeMble AOOHEHTOM, B LIEJSAX YCTAHOBJICHHS COEJAMHEHHS CBOETO IOJIb30BATEIBCKOrO0 (OKOHEYHOro) 00OpYNOBaHHs C MOJIb30BATEIBCKMM (OKOHEYHBIM)

060pyI[OBaH]/IeM APYroro moJyib30BaTed yClIyr TCJ'Ied)OHHOﬁ CBsA3H UM C OKOHCYHBIM J3JIEMCHTOM CCTH TCHCqJOHHOﬁ CBS3H, U COBOKYITHOCTH onepaunﬁ, TIOPOKAAEMBIX 3TUMH ﬂeﬁCTBHﬂMH B CE€THU
CBsI3H.

1.6. EE[I/[HI/[Ha TapI/Id)I/[KaL[I/II/I TCHCQJOHHOFO COCIMHECHHUSA - MPOIOIIKUTECIBHOCTH TCJ'Ied)OHHO]'O COCMUHEHUS, 3a MPEAOCTABICHUE KOTOPOTo C AGoHEHTa B3UMaeTCs IiaTa, paBHasA TapI/Iqu,
YCTAHOBJICHHOMY JUISl COCIMHEHHS JaHHOTO BHA

1.7. JInneBoit cueT - JNEKTPOHHBIN cuYeT B OMIUIMHroBoH cucteMe Arenta OmepaTopa, Ha KOTOPOM (DHKCHPYIOTCS TIaTexkn AOGOHEHTa M CyMMBI JEHEKHBIX CPEICTB, yAEpiKaHHbBIC
(criicaHHbIe) U3 JAHHBIX IUIATEXKEH B KAUeCTBE OIUIAThl 3a Yeiryru. JIMIeBol cyeT UMeeT yHUKaJIbHbIIH HOMep.

1.8. JInunblii kabuHeT - web-cTpanuia Ha caiite Arenta OmepaTopa, copepiKalas CTATUCTHYECKYI0 HHMOpManmio 06 o6beMe MonydeHHbIX AOGOHEHTOM YCIyr M TEKyIIeM COCTOSHUM
JIunesoro cyera (BO3MOXHa 3ajiepikka 10 48 4acoB npu 0OHOBICHUH HH(MOPMALIHH).

1.9. BryTtpr3oHOBOe TenedoHHOE COeMHEHNE - TeNeOHHOE COCANHEHNE MEKY MOIB30BATEILCKUM (OKOHEYHBIM) 000PY/IOBAaHHEM, TTOJKIFOYCHHBIM K CETH MECTHON Telne(OHHOH CBA3M U

pa3MEICHHBIM B IIpe/ieliaX TEPPUTOPHH OIHOTO cyObekTa Poceuiickoii Ddeneparmu, WM TeneGOHHOE COCIHMHEHHE MEXKTy N0JIb30BATEILCKUM (OKOHEUHBIM) 000PYI0BAHHEM, TTOIKIIOYCHHBIM K CETH
MECTHOI TeleOHHOI CBA3M B IpeJieNax TEPPUTOPHH OJHOro cyobekTa Poccmiickoii deneparuu, n 10Ib30BaTEILCKHM (OKOHEUHBIM) 000pYI0BAHUEM, TOIKIIOYEHHBIM K CETH IOJBUKHON CBSI3H,
Korja COOTBETCTBYIOILIEMY a6OHCHTy 9TOH ceTn l'[O}:[BH)KHOfI CBsA3HU BBIJCIICH a0OHEHTCKUI HOMED, BXOI[)IHH/Iﬁ B pecypc reorpaquecxn HE or[pe,:[enﬂemoﬁ 30HBI HyM€panuu, SZKPGHHGHHMﬁ 3a 3TUM
xe cyopekroM Poccuiickoit deneparyn.

1.10. IIpeiickypaHT - nepeyeHs BUIOB paboT, YCIIyr, HPOAYKIHMH TOBAPOB M T.J. C YKa3aHUEM LIEH U PACLEHOK

1.11. TTapois - yHHKaIbHBI HAGOp OYKB JIATUHCKHX W/WIM LGP, a TAKXKEe CHMBOJIOB, IPEOCTaBIsAeMbIii AGOHEHTY JUIs JIocTyna K yciayram Oneparopa.

1.12. Ilone3oBarensekoe (0OKoHEuHOE) 060pynOBaHKe - 00opynoBaHue AGOHeHTa, B KoTopoe Onepatop noakimodaeT AGOHEHTCKYO JHHHIO K 000pynoBanuio OmnepaTtopa U sBISETCs] TOYKOU
pa3srpaHHYeHNs] OTBETCTBEHHOCTH CTOPOH.

1.13. PernamenT npenocraBienus yciyr - CBOJ IPaBUl, YCTaHABIMBAIOLINI MOPAI0K padoTsl Oneparopa B mpolecce okazanus Yciyr AGOHeHTaM

1.14. CToMMOCTb TapH(HOTO IIAHA - eXKEMECSIHBIH QUKCHPOBAHHBIH IIATEXK 3a MOJIb30BAHNE AGOHEHTOM TaAPH(HBIM ILIAHOM.

1.15. TapuHslii M1aH - COBOKYMHOCTb LIEHOBBIX YCIOBHH, Ha KOTOPbIX OnepaTop MnpeuiaraeT Noab30BaThCs OJHOI TMO0 HECKONBKUMH Y CITyraMu.

1.16. TenedoHHBIH HOMEp - IOCIECIOBATEIBHOCTh NECATHYHBIX LHU(P, COOTBETCTBYIOMAs TPEOOBAHUAM, YCTAHOBICHHBIM B POCCHHCKOM CHCTEME M IUIaHE HyMEpAallMd CBS3H OOIIEro
TIOJIb30BAHMS, COAEPIKAIIast HHPOPMALHIO, HEOOXOANMYIO JUIsl COBEPILICHHS BBI30BA B CETH TeNe(OHHOI CBA3H.

1.17. TenedoHHOE COCMHEHNE - YCTAHOBICHHOE B PE3YJIbTAaTe BHI30BA B3aMMOJICHCTBHE MEXKIy CPEJICTBAMH CBS3H, II03BOJIIONIee AGOHEHTY Iepe/iaBaTh U (HIIH) MPUHUMATh TOJIOCOBYIO M
(M) HE TOJIOCOBYIO HH(MOPMALIHIO

1.18. Veayra — aeiictBus Omneparopa 1mo IpeaoCTaBISHHUIO JOCTYIA K YCIyre BHYTPU30HOBOH Tene)OHHOM CBSI3H.

2. IIpeamer roroBopa

2.1. Omnepatop mpexnoctaBisier AGoHeHTY Ycmyry, cornacHo Jlunensuw, BbiiaHHoW DepepanbHoil ciyx0oit mo Hamsopy B cdepe cBsasu Nel38296 ot 16.02.2016., B cooTBEeTCTBHH C

IpaBuiamu okasauus ycayr Tenedontoit cassu (yrB. [TocranoBnenuem IpasurensctBa PO ot «9» mexabpst 2014 r. Ne 1342), uHbIMH ACHCTBYIOIMMH HOPMAaTHBHBIMH aKTaMH, ITpelicKypaHTOM H
Pernamentom NPE€AOCTABICHUS yCIIYT.

2.2. Pernament u IlpeiickypaHT sIBISIOTCS HEOThEMIIEMOIT YacTbio JoroBopa. Jlorosop, IIpeiickypaHt i PeriaMeHT sBISIOTCS OGUIMATIBHBIME JOKyMeHTaMK Oriepatopa U myGInKylTCs Ha
cepBepe TeraeMaTtHieckux ciay6 Arenra Oneparopa (http:/mark.ru/). IToanucanne HaCTOSMIETO JOTOBOPA aBTOMATHYECKH O3HAYAET €r0 COTIacHe CO BCEMH YCIOBHSAMHU PerimameHTa u npelickypaHTa
2.3. Bce mpoBeneHHble KaOenw, HEOOXOMMMBIC ULl OKa3aHMs YCIyr, a TaKke Bce 00OpYyHIOBaHHE, IIOCPEICTBOM KOTOPOTO OCYIIECTBISICTCS NPEAOCTABICHHE YCIYr CBS3M, SBIAIOTCA
COOCTBEHHOCTBIO OnepaTopa, 3a UCKIIOYCHHUEM TEX CIIy4acB, KOT1a YKa3aHHOC 06opyuona}me l'[pP[O6p€TaCTC}l AGOHEHTOM B COOCTBEHHOCTH 10 JOTOBOPY KYIUTH-IIPOAAXKH.

3. IIpaBa M 06SI3aHHOCTH CTOPOH

3.1. Oneparop obsizyercsi:

3.1.1. TIpenocraBisaTh YCIyrd B COOTBETCTBHM C 3aKOHOJATCNBCTBOM M HHBIMH HOPMATHBHBIMH HpPaBOBBIMH akTamMu P®, Hacrosmmm JloroBopoM, JIMIEH3MAMH, yTBEPKICHHBIM

Ilpeiickypantom, Pernamentom 1 Hopmarnamu nonb3oBanust CeThio €XKeIHEBHO, 24 yaca B CyTKH, 6€3 epephIBOB, 33 HCKIIFOUCHHEM NPOBEICHHS HEOOXOMMBIX IIPO(QHIAKTUYECKHX M PEMOHTHBIX
paboT, a TaKKe aBapUHHBIX PaboT.

3.1.2. TIpenocraBisaTh YCIyrn B COOTBETCTBHHM C 3aKOHOJATENBCTBOM M HHBIMH HOPMATHBHBIMH HpPaBOBBIMH akTamu P®, Hacrosmmm Jloroopom, JIMIEH3MAMH, yTBEPKICHHBIM
IIpeiickypantom u PermamenTtom.
3.1.3. HudopmupoBars AGOHEHTa, IyTeM MyOIHKalMKi OOBABICHHS Ha CepBepe TelieMaTHYecKkuX ciy’k6 Arenra Oneparopa (http://mark.ru/) He menee yem 3a 10 (JlecsiTh) KaJeHIapHBIX THEH:

- OO M3MCHEHUN YCIOBUH U TIOPSIAKA OKa3aHus Y CIIyTH;

- 06 n3MeHeHnH TapudOB U yCIOBHUIA OruIaThl Y CIIyru;

- 06 n3MeHeHHH afpeca, 0aHKOBCKUX PEKBH3MTOB, HanMeHoBaHus Onepatopa (Arenta Omeparopa).

3.1.4. W3Bemarte AGOHEHTA O IUIAHUPYEMBIX NIPOQUIAKTUYECKHX paboTax He MeHee ueM 3a 24 yaca IyTeM ImyOJuKaiuy o0bsBIIcHNs Ha cepBepe craTuctuky (http:/support.mark.ru/alarm/), a
TAaKKe HE3aMEUINTCIBHO OmoBemaTs AGoHeHTa O mpoBeaeHur OIepaTopoM aBapHilHBIX pabOT IMyTeM pa3MCIICHHs  OOBSBICHHS B COOTBETCTBYIOLIEM pa3fielie CepBepa CTATUCTHKH
(http://support.mark.ru/alarm/)

3.1.5. Bectn nuueBoii cuer AGoHeHTa, B KOTOpoM (ukcupyeTcs HHpopMarus 0 GakTHIeCKoM 0ObeMe MPeIOCTaBICH s Y CIIYT U IIaTexax AOOHEHTa

3.1.6. VCTpaHuTh HEUCTIPABHOCTh M BOCCTAHOBHTH JOCTYI AGOHEHTA, COOJIIO/ast CPOKH H TIOPSIOK COrIacHo PerimaMeHTa, B cllydyae eCiy IPeKpalieHue MPeoCcTaBIeHHe Y CIIyTH IPOU30IILIO B
30HE OTBETCTBEHHOCTH OnepaTopa.

3.1.7. TIpegocraBisith GeCIUIATHO CIeAyOMIe HHOOPMALHOHHO-CIIPABOYHBIC YCITyTH:

- IPeJI0CTaBICHHE CIPAaBOYHOI MHpopMaIy o Tapudax Ha Yeayry u coctosHun Jlumesoro cuera AGoneHra -918189

- mpueM HHGOPMALMU O TEXHHYECKOH HEHCIPaBHOCTH, MPEMATCTBYOLICH onbp30BaHnio Yeryru — 918111

- BBI30B aBapuiiHoOi ciryk6b1 Oniepatopa Juisi peMoHTa ceTH TenedoHHOl cs3n -918111

- mpejrocTaBiaeHre HHGOPMALH, CBI3aHHOM ¢ okazaHueM Yciyru - 918189

3.1.8. BBbINONHATE HHBIE 00513aTEbCTBA, PEAYCMOTPEHHBIC ACHCTBYIOIINM 3aKOHOAATeIbCTBOM PD 1 HacTosmmM JloroBopom

3.1.9. AboHeHT 00s13yercst «[Ipu 3aKIF0OYEHNH/UCTIONHEHHH (B TedueHue 3 (Tpex) paboumx JHEH ¢ MOMEHTa COOTBETCTBYIOLIErO COOBITHS) IOTOBOpPA, BO HCIOJHEHHE
®enepansHoro 3akona ot 07.08.2001r. Ne 115-®3, mpenocraaars OnepaTopy Mo 3IEKTPOHHOMY afpecy abon@mark-itt.ru JocToBepHbIE JaHHBIE O ceOe (¢ MPUIOKCHHEM
MOATBEPXKIAIONINX JTOKYMEHTOB): a).00 OCYIIECTBICHUH JIMIECH3UPYEMBIX BHAOB JAEATEILHOCTH; 0).JOMEHHOM HMEHH, yKa3aTelle CTPaHHI] CaAWTOB C HCIIONH30BAHHEM
KOTODPBIX OKa3bIBAIOTCS YCIAYTH B CETH MHTEPHET. AGOHEHT HECET OTBETCTBEHHOCTH 32 HEHCIOJIHEHHE HACTOSIIETO YCJIOBHS COIVIACHO ACHCTBYIOIIETO 3aKOHOAATENBCTBA
PD.»

3.2. Omneparop Brpase:

3.2.1. B oaxocToporHeM mopsiake H3MeHsTh [IpeiickypanT u PernmamenT Ha Y Cinyry, yenoBust 00CIy)KUBaHHUsL, HOPSIOK W CPOKH OILTATH Y CIIYT CBSI3H, IIPEIBAPUTEIBHO yBEAOMHB AGOHCHTA 33
10 (mecsATh) KaJeHIAPHBIX JHEH 0 BCTYIUICHHS B CHILy YKa3aHHBIX M3MEHEHHH Ha cepBepe TelreMaTndeckux ciryx0 Arenta Onepatopa (http:/mark.ru/)

3.2.2. B 0ofHOCTOpOHHEM MOpsIKE M3MEHHTH Tapu(bl Ha YCIyrd NMpH MPEIBApPUTEILHOM H3BCLICHMH AGOHCHTa He MeHee 4eM 3a 10 (mecsTh) KalCHIAPHBIX JHEH IyTeM pa3MeliCHHs
COOTBETCTBYIOLICH HH(pOpMaImu Ha caiite Arenta Oneparopa (http://mark.ru).

3.23. Omnpenensits HOpMy U MOPSIIOK PacyeToB 3a YCIyry.

3.24. TIprnocraHoBHUTE OKa3aHHWe YCIYrH OO YCTPAHCHHs HAPYILICHHI, B Clydae HapyuieHHs AGOHEHTOM TpeGOBaHHH, ycTaHOBICHHBIX DergepanbHbiM 3akoHOM «O cBs3m», [IpaBmiamu

OKa3aHHsl yCIIyr BHYTPH30HOBOH Telne()OHHOI CBsi3M, PeriaMeHToM OKasaHHsi YCIyr WM HACTOSIIMM J[OrOBOPOM, B TOM YHCJIC CPOKOB OILIATHI YCIyrH, NPEIBAPHTEIBHO YBEJOMHB 06 3TOM
AOoneHTa. HaHHC)KB.I.LII/IM YBEAOMJICHHUEM TIPU3HACTCA 11100011 U3 HUKE TIEPECUHNCICHHBIX CI0co00B: aETOHHqJOpMaTOp, TNIpERYNpeKIACHUEC 00 OTKIIIOYCHHUH, YKa3aHHOE B CUYCTE Ha OIUIATY YCIIYT CBA3H,
yBEJIOMIICHHE 10 TI04Te, e-mail win dakcy.

B Clrydae€ HE yCTpaHCHUS AGOHEHTOM BBINICYKa3aHHBIX Hapymeﬂnﬁ B TCUYCHHUEC LICCTH MECALICB CO OHS ITOJTYUYECHHUS OT Or[epaTopa YBEAOMJICHHS O IIPUOCTAHOBIICHUH OKa3aHHUs YCIIYT CBA3H, OHCP&TOP
MMeeT [PaBo B OAHOCTOPOHHEM IOPsI/IKE PaCTOPrHyTh JloroBop.

3.2.5. OcyIIecTBISTE HHBIE TIPaBa, PETyCMOTPEHHbIE JEHCTBYIOUINM 3aKOHOAATeIbCTBOM PD 1 HACTOSIIMM JOrOBOPOM.
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3.3. AGoHeHT 00s13yeTcsi:

3.3.1. BHOCHTB OILTaTy 3a MOTPEOICHHBIC [0 HACTOSIIEMY AOTOBOPY YCIyrH, B IOJHOM 0OBEME M B CPOKH, ONpEACICHHbIC paszieioM 4 Hacrosmero J(oroBopa. AGOHEHT, SIBISFOIIHICS
opraHu3anye, GUHAHCHPYEMOii U3 OI0JKETOB COOTBETCTBYIOMIEIO YPOBHS, 0053aH II0Ib30BAThCS Y CIyraMH HCKIIFOUHTENBHO B IPE/ieIaX yCTAHOBICHHOTO TaKOMY AGOHEHTY JMMHTA GIOJKETHOTO
(uHaHCHPOBaHHSL.

3.3.2. He nomyckath MoJKIIOYEHHS K CETSAM CBSI3M aOOHEHTCKHE yCTPONCTBA, HE MMEIONINE cepTH(hHKATa COOTBETCTBUS (eIepalIbHOr0 OpraHa BIACTH B 0OJIACTH CBA3H, a TAKXE CAMOBOJILHO HE
HOJKIII0YAaTh U HE IEPEHOCHTH abOHEHTCKHE ycTpoicTBa. K AGOHCHTCKOM JTHHHUM MOXET OBITh MOIKITIOYCHO TOIBKO TAKOE MOJIB30BATEILCKOE (OKOHEUHOE) 060pynoBanne (TeneOHHbII ammapar,
(aKCHMUIBHBINA ammapar, aBTOOTBETYHK WIIM HHOE OOOpYHOBaHHE), HA KOTOPOE HMMEETCS NOKYMEHT O IOJTBEPKICHHH COOTBETCTBUS STHX CPEICTB CBSI3M YCTAHOBICHHBIM TPEOOBaHMSIM.
OG513aHHOCTB 110 IIPEIOCTABICHIIO 000PYIOBAHIS, TOUICKAIIETO HOAKIIOYCHNIO K aOOHEHTCKOM JIMHIN, BO3Iaraetcsi Ha AGOHCHTA.

333. B 60-11HeBHBII CpPOK MMCBMEHHO yBeIOMIIATh Arenta Oneparopa:

- 006 u3MeHeHnn aapeca, 6aHKOBCKUX PEKBU3HTOB, HAUMEHOBaHUsS AGOHEHTa;

- O IMKBHAAIMH, PEOPraHU3aIHH, HECOCTOATEILHOCTH (OaHKPOTCTBE) AGOHEHTA;

- O mpeKpaleHn: CBOETO IIpaBa BIAJCHIS 1/HIIH OJIb30BaHHS IIOMEIICHHEM, B KOTOPOM HPEIOCTABISICTCS Y CIIyra;

- Jpyroii nHGopMarmK, HeOOXOAUMOIT JUIs IPeAOCTaBIICHHs Y CIyT 1o HacrosieMy Jlorosopy.

33.4. W3yunts PernamenT npenocraienns Yceayr Oneparopa, pacrosioKeHHbIH Ha cepBepe TeJeMaTHIecknx ciryxk0 Arenta Onepatopa (http:/mark.ru/)

3.3.5. IIpocMaTpuBath ¢ meproAMYHOCTHIO 0auH pa3 B 10 (ecsaTs) aHel cepBep TenematHdeckux ciayx6 Arenta Omeparopa (http:/mark.ru/)
3.3.6. CobuofaTh crenyromnme Tpe6oBanus HHHOPMAOHHOH 6E30MaCHOCTH MPH MOJIb30BAHUH Y CITyTrOid:

- HE UCIIOJIb30BaTh 060pyz[0BaHI/[e, HEC 3alIUIICHHOC MapoJIEM;
- HE HCIIOJIB30BaTh MAPOJib, PABHBIN JIOTHHY;
- HE UCMOJIB30BAaTh MapoJib, yCTaHOBJ’IeHHLIﬁ MPOU3BOAUTEIIEM OGOpyI[OBaH]/IC;
- HE HCIIOJIB30BaTh JICTKUH IS 1I0100pa Mapoib: CIIOBAPHBIC CIOBA U UX MOJM(UKAIMK (BKIIF0Yas HHOCTPAHHBIC CJIOBA; MMEHA, HOMepa Tele(hOHOB, JINYHbIC JaHHbBIC (MECTO POXKICHHE,
HOMeEp Macropra  T.1.), U APyrue U3BECTHbIC TaHHbIC)
- HE XPaHHUTb [1aPOJIb B OTKPHITOM JIOCTYIIE
- HE3aMEUTUTEIIBHO U3MEHATH I1IapPOJIH, B ClIy4a€ BOSHUKHOBCHHUSA HOZ[OS]JCHI/[ﬁ Ha HE3aKOHHBII JOCTYII, @ TAK)KE€ IIPU YBOJIBHEHUH COTPYAHUKOB, UMEBIINX JOCTYII K I10JIb30BATEIILCKOMY
(oxoHEeYHOMY 060pyI0BaHuI0) 1 JINUHOMY KaOUHETY;
-HHbIE ICHCTBUA YKa3aHHbIE Ha CepBepe TeleMaTnueckux ci1yx6 Oneparopa (http://mark.ru/)
3.3.7.ExekBapTaibHO MpeocTaBisTh OnepaTopy 3aBEepeHHbIN CIUCOK JIMII, HCHOIB3YIONIUX €ro MoJib30BaTeIbckoe (OKoHeYHoe) obopynoBanue (nanee - Tlomb3oBartenn), copepxamuii Gamumy,
HUMCHA, OTYCCTBA, MECTA JKUTEIBCTBA, PEKBU3UTHI OCHOBHOTO JOKYMEHTA, yAOCTOBEPAIOLIECTO JIMYHOCTD DTHUX JIUIL. I/IHqJOpMaLIHSl 0 HOBBIX [lonmb30BaTensx coOraacHo HAcTOAMIETO ITyHKTa, a TAKXKE
akTyanbHas uHbopMmanus o ITonp3oBatensx B ciydae e€ M3MCHEHMs JODKHA MPEIOCTaBIAThCS AGoHeHTOM OmepaTtopy He mosaHee 15 (IlaTHamuaty) mHel ¢ MOMEHTa, Koraa AGOHEHTY CTalld
MU3BECTHBI OTH CBECACHUA.
3.3.8.BhINOJHATH HHBIC 0053aTeNbCTBA, IPEIYCMOTPEHHBIC JEHCTBYIOIINM 3aKOHOAaTEIbCTBOM PO 1 HacTosumM JloroBopom
3.4. AGOHeHT BNpaBe:
3.4.1. BecmatHo nony4ats o Onepatopa HHOPMAIHOHHO-CIIPABOYHOE 00CITY)KHBaHHUE, OTHOCAIIEEC K HHQOpMaImn:

- 00 00beMe MOTPeOICHHBIX YCIYT;
- o Tapudax Ha Ycayry u cocrosinun JlnneBoro cueta AOOHEHTa;
- 0 TeXHUYECKOH HEHCIIPABHOCTH U PEMOHTE Y CIIyTH;

- npelocTaBIeHNe NHYOPMAIINHY, CBI3aHHON C OKa3aHUEM Y CIIyTH.

I/IHd)OpMaL[]/Iﬂ NPEAOCTABIACTCA JOBEPEHHOMY JIUIY IIPU NPEABABICHUNA JOKYMCEHTA, IMTOATBEPIKAAIOMIETO €T0 JINYHOCTh, TOBEPEHHOCTH HA HETO. Arent Or[epaTopa TAKXe IMPEAOCTABIACT A60HCHTy
BO3MOXKHOCTb MOJy4YeHUsT HH(MOPMALMHK O MPEJOCTaBIsieMbIX Yeayrax B JlmaHoM kabuHere AGoHenTa (https:/my.mark.ru/). PexBusutsl Bxoa B JInuHbli KaGHHET AGOHECHT MOKET MONYYHTH MPH
obpamiennu B Kopnopatusaeiii otaen Arenra Oneparopa.

34.2. TpeGoBarh ycTpaHeHHE HEHCIIPABHOCTEH B ceTH cBsizu Omneparopa, NPernsITCTBYIOUMX MOJIb30BaHUIO Y CIYroi, IIyTeM HalpaBleHHs 3asBKa B aBapHitHyto ciy0y Arenra Onepatopa 1o
Tenedony 918111 unu snekTpoHHON MouToi abon@mark-itt.ru

4. OnaaTa yc/ayr W nopsiioK pacueToB

4.1. Omata Yeyry, okassiBaeMoii OnepaTopoM, HPOM3BOJUTCS B COOTBETCTBUM C JICHCTBYIOIMMHU TapH(paMH M YCIOBHAMH IpejocTaBicHue Ycuyru. Tapugbl MOTYT yCTaHABIMBAThCA

i epeHIPOBaHO 110 BPEMEHH CYTOK, IHSIM HENEIM, BHIXOAHBIM M HEpabOYMM Mpa3IHUYHBIM JHSM, a Takke Mo HabOpy M 00beMy OKa3bIBaeMbIX YCIyr. YTBepxkaeHHblil IIpelickypaHT Ha
HpeIocTaBlIeHHe YCIyrH MO HACTOSIIEMY JOTOBOPY pasMEICH Ha cepBepe TeleMaTHYecKHX cIyk0 Arenta Omepartopa http:/mark.ru, a Takke €ro MOXHO HPOCMOTPETh M IOIYYHTh B
KopnopatusHoMm otaene mo ajapecy r. Vbkesck, yiu. ITymxunckas, 1. 268. YcnoBus IpefocTaBIeHHs yCIyrH npeacTasieHs! B IIpunoxenun Nel.

4.2. CroumocTh YCIIyr ONpeienseTcss UCX0Js U3 HPOJOIDKUTEIBHOCTH TENS(OHHOTO COCAMHEHHS, BBIPAKCHHOW B KOJNHMYECTBE CAMHHMIl TapudHKauuu M TapudHBIMH IUaHamu. Enunuia
U3MEPEeHUs. BHYTPH30HOBOTO TeNe()OHHOIO COCAMHEHMs ycTaHaBmuBaeTcs OmepatopoM n coctaBiaseT 1 (Oxny) munyTy. Omnate MOANEKMT KaXaas MONHAS M HEMONHAs MHUHYTAa COCAMHEHHMS,
Tene(h)OHHOE COCIMHEHHUE MPOOKHTEIBHOCTBI0O MEHEe 3 CEKYHJI He YUMTBIBAIOTCA B 00beMe OKa3aHHBIX yCiIyr TenedoHHOI cBs3u. IIpOf0IKHTEIBHOCT TeNe(OHHOTO COCIMHEHHUS, HCIIONb3yeMast
JUISL ONIpEZIeTICHUs. pa3Mepa OILIaThl COETMHEHNUs, OTCUHTBIBACTCS € 1-H CeKyH/IBI OC/IE OTBETa BBHI3BIBAEMOTO 00OPYAOBAHHS JO MOMEHTA OTOOS BBI3BIBAIOLIETO MITH BBI3BIBAEMOT0 000PYI0BAHUS HIN
000pyI0BaHHs, 3aMEHSIONIETO TI0JIb30BATENIs B €ro 0TCyTcTBUE. EuHuIa Tapudukaryy B 1060i BpeMst MOKET ObITh H3MeHeHa OIepaTopoM B OJTHOCTOPOHHEM IMOPSIKE.

4.3. PacdeTHbIM [epHOIOM M0 HAacTOsIIEMY JJOroBOpY SIBISCTCS KaJICHIAPHBIH MecsL, B KoTopoM [101630BaTeto ObLIH PEIOCTABICHB Y CIIYTH CBSI3U.

4.4. AGOHEHT OIIAYMBACT YCIYry Ha OCHOBAHMHM IUIATEKHBIX JTOKYMEHTOB, IOJNydaeMbIX B AGOHeHTCKOM 3aie Omepatopa. Hemomydenue cuyera He SBIACTCS OCHOBAHHEM JUIs
ocBOOOXK/IeHHs: AOOHEHTa 0T 00s3aHHOCTEH 110 oIUIaTe Y CIIyrH.

4.5. Onepatop u Arent OnepaTopa yUuThIBaeT BCI0 HHYOPMALHUIO 0 HOTPeOICHHBIX YCIIyrax u miarexax AOGOHeHTa B pacueTHO-uH(popManuoHHoi cucteme Ha JIC A6onenTa. Jannsie JIC

SIBIISIOTCS GECCIIOPHBIM OCHOBAHUEM JUIsl IPOBEICHUS B3auMopacueToB. AreHT OrepaTopa npenocTasisieT AGOHEHTY BO3MOXHOCTb HOJTy4SHHUs JIeTaIN3allH cueTa (I0TpeOIeHHBIX yeIIyr) B JInuHOM
kabunere A6onenTa (https:/my.mark.ru/). PekBusutsl Bxoaa B JInuHbIi KabuHeT AGOHEHT MOXET MOTy4HTh IpH obpamiennn B KopnoparusHslii otaen Arenta Omneparopa.

4.6. Arent Oneparopa GpopMupyer U HanpasisieT AGOHEHTY JOKYMEHTbI, TOATBEPKAAIONINE OKa3aHHe YCIyT, B (hopMe YHHBEPCAIBHOrO Tepeaarodtoro gokymenta (YIII), corimacoBaHHBIM
CTOpOHaAMH CIrocooom.
4.7. Omata yciyr HPOM3BOJAMTBCS ITYTEM IICPEUHCICHUs JCHEKHBIX CPEJCTB Ha pacyeTHbIH cyeT (DUHAHCOBOTO ATEHTa, HAJMYHBIMU CPEJCTBAMU B Kaccy (PHHAHCOBOrO AreHTa.

@unancosslii Arent: 000 «HU-Thtocy», 426008, r. Mkesck, yi. [ymkunckas, 268; MHH 1831135633, KIIIT 183101001, p/c 407 028 1060 6000180 381 B ITAO «BricTpobank», k/c 301 018 102
0000 0000 814 , BUK 049401814.

4.8. AGOHEHT TPOU3BOAUT OmIaty Yeuyr csa3u go 20 ymcia, mecsua ClIeayiomero 3a pacuetHsiM. [Ipu He moctymienun oratel g0 20 umcna Tekymero Mmecsua, Omeparop Bipase
MPHOCTAHOBUTH JIOCTYM K TeNe(OHHOM ceTH, Mpe/IBAPUTENBHO YBeIOMHB AGOoHEHTa B YCTHOI dopMe, Mo TenedoHy WM C HCMONB30BAHHEM TEXHHYECKHX CPEJICTB OTOBENIEHHS (aBTOMH(OPMATOP,
DJICKTPOHHAA HO‘ITa)A BO306HOBH€HI/I€ J0CTyINa OCYHIECTBIACTCS IIOCJIE OIUIATHI 3a0JDKEHHOCTH B ITOJTHOM 06'I>CMeA B Ci1yda€ HE€ YCTpaHCHHUS TAKOro HApYLICHUS B TCUCHUC 6 MECALIEB C JaThbl
NOJTy4eHns aGOHEHTOM yBeioMyIeH s, ONepaTop B OJHOCTOPOHHEM TOPS/IKE BIPABE PACTOPTHYTH J0T0BOP, MUCHMEHHO YBEIOMHUB 00 3ToM AGOHEHTa

4.9. AOGOHEHT 00513aH caMocTOsATeNbHO Toxy4yath Y11 3a mpomreainnii nepuon B AGonentckom otaene Arenra Onepatopa B nepron ¢ 10 mo 20 4ucio Mecsia CIeIyonero 3a OTYETHBIM.
Henonydenue ninm 3azepika B nonyueHud YIIJI He sIBJIsieTCsl OCHOBaHMEM JUISl OTKA3a OT OIIaThl AOOHEHTOM YCIIyr MJIM OCHOBAHUEM JUISl IIOJy4EHHs OTCPOUKH, PACCPOUKH T10 OILIATE.

4.10. VIIJ cuutaercs yrBepxaeHHBIM AGoHeHTOM, eciu Oneparop/Arent OnepaTopa He MOTYy4riT OpUruHAI W/uian Konuto Y11/ uin muchbMEeHHO MOTHBAILIMOHHON MPETEH3HU B CPOK 10 30
YHCcsla Mecslla CIIEYIOIEro 3a OTYCTHBIM.

4.11. TIpu nonyuennn akta cBepku AGOHEHT BrpaBe HampaBuTh Onepatopy/Arenty OnepaTopa Bo3paKeHHs Ha HEro, B TedeHnH 10 nHeil, ¢ MoMeHTa noydenus. [lo ncTeueHHN yKa3aHHOTO
Neproja, IPU OTCYTCTBHU BO3paKeHHIT AGOHEHTa Ha aKT CBEPKH, MOC/ICHHIT CUMTACTCS IPUHATBHIM B pefakuun Oneparopa.

4.12. B ciydae HapyuieHnss AGOHEHTOM CPOKOB OILIAThl, YKa3aHHbIX B I.4.8. Hacrosiiero gorosopa, Omeparop BipaBe B3bICKaTh ¢ AOOHEHTa HEYCTOWKY B BHE IEHH B pasmepe 1% ot

CTOMMOCTH OKa3aHHBIX YCJ'IyT, 3a Ka)i(}:[l:lfl JACHBb IIPOCPOYKH BIUIOTH A0 AHS NOTAIICHHUS 3aJ0JDKECHHOCTH, HO HE Oonee CYMMEBI, HOHHC)](&IHCﬁ K orutate. AGOHEHT 00sM3aH OILIATUTH HCyCTOﬁKy B
Teuenue 10 ([lecatn) 1Helt ¢ MoMeHTa npeawspieHus emy OneparopoM TpeGoBanus 00 ee omiate.

5. OrtBercTBeHHOCTH CTOPOH

5.1. 3a HEUCIIOJIHEHUE MM 33 HEHaJUIeKalllee HCIOJIHEHHE JOTOBOPHBIX 00s13aTenbcTB CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JCHCTBYIONIMM 3aKOHOJATEIbCTBOM, MHBIMH
HOPMaTHBHO-IIPABOBBIMH aKTaMH Pdu HaCTOALIUM ﬂOl‘OBOpOM.

5.2. AGOHEHT CaMOCTOSITENIBHO O0ECIEYHBACT U HECET BCIO OTBETCTBEHHOCTh 33 COXPAHHOCTh M 3alllUTYy cBoel MHMopMarmm (BKiIkouas mapoan AGOHEHTa), CBOCTO MPOrPaMMHOTO M

anmapaTHOro oOecHedeHHs MPH UCHOIb30BaHMH MM Yciyr OmepaTopa, a Takke 3a 3aKOHHOCTb JOCTYIA K IMOJIb30BATEIbCKOMY (OKOHEYHOMY) 0OOpYNOBAaHMIO CBOMX PaOOTHHKOB, TPETHHX JIMILI.
AGOHEHT HeceT OTBETCTBCHHOCTh 3a HE3aKOHHBIH JOCTYN TPEThHX JHI K JIHieBoMy cueTy AGOHEHTa M 00s3yeTcsl IPH3HABATH M OIUIAYMBATH BBI3BAHHBIN TAKUM IIPOHUKHOBEHUEM MEPEPACXO.

5.3. CTOpOHBI OyIyT CTPEMUTHCS K PAa3PEIICHHIO BCEX BO3MOXKHBIX CIIOPOB M PA3HOITIACHIA, KOTOPBIC MOTYT BO3HHKHYTH IO JIOrOBOPY HJIM B CBSI3U C HHUM, ITyTeM meperoBopoB. Croper, He
YPeryIupoBaHHbIC ITyTEM IIEPEroBOPOB, HEPEAAIOTCA HA PACCMOTPEHNE ApOUTPaKHOTO cya Y MypTcKoit PecryOiuke B opske, PelyCMOTPEHHOM JCHCTBYIOMIMM 3aKOHOATENbCTBOM Pd.
5.4. AGOHEHT HeCeT OTBCTCTBCHHOCTb 3a COXPAHHOCTb JIMHHII CBSI3M Ha CBoeil Teppuropuu B cootBercTBHH ¢ DenepanbHbiM 3akoHOM «O cBsizm», «[IpaBHIamMm OXpaHbl JIMHHH W

coopyxkenuii cBsi3u POy, yrepixaennbiMu [loctanosnernem Ilpasurtenscta PO ot 9.06.1995 Ne 578. B ciyyae moBpexAeHU# THHUHA CBI3U HA TeppUTOpUH AGOHEHTA, 00S3aHHOCTD B BO3MEILCHHN
BpEJia JIGKHT B IIOJTHOM 00beMe Ha AOGOHEHTE.

5.5. AOGOHEHT HeceT OTBETCTBEHHOCTb 33 COXPAHHOCTb 00OPYIOBaHHE CBS3M, YCTaHOBICHHOe OmepaTopoM Ha TeppuTOpUM AOOHEHTa JUIS OKa3aHMs YCIyr, H 0OECNEeUHBACT 3AIIUTY OT
HECaHKIIHOHMPOBAHHOIO JIOCTYNA K TakoMy o0opysioBaHMIO. B ciyuae moBpexieHusi (YHMUTOXKEHHs, KpaXkH, B3joMa nocpeactBoM cetu MHTepHer) o6opynoBaHus Ha TeppuTOpuM AGOHEHTa,
0053aHHOCTb B BO3MEILICHUHU BPE/a JSKHT B HOIHOM 00beMe Ha AGOHEHTe.

5.6. AGOHEHT HeceT OTBETCTBEHHOCTD 3a cobumoienne HopmaTiBoB nonb3oBanust cetbio (http:/mark.ru/support/pravila_okazaniya_uslug/normativy_polzovaniya setyu/)
5.7. AOGOHEHTY 3alpelIeHO TPAHCIUPOBATH 32 BO3HArPayKIeHUE Y CIyTH, MpeaocTaBmsieMbie OnepaTopoM, TPETHUM JHIaM 0e3 CennaIbHOro corinacoBanus ¢ Omepatopom.
5.8. OrnepaTop HE HeCeT OTBETCTBEHHOCTb:

= 3a COJICpXKaHUC ]/IH(i)OpMaIII/II/l, HpCﬂOCTaBJ‘IS{CMOﬁ, HOJ‘Iy‘laCMOﬂ Wi HCHOHOHy‘{CHHOﬁ AGOHEHTOM. AGOHEHT OTBEYAET 3a 3aKOHHOCTH MCII0JIb30BaHHA UM YCIYT MOJIy4aeMBbIX OT Oncpa‘ropa;
- 34 MIOCJIEACTBHUSA MIPOTUBOIIPABHBIX HCﬁCTBHﬁ TPETHUX JIUIL;

- 3a JIro0bIe y6LITKl/I, B TOM YHCJIC U YIIYIICHHYIO BBIIOAY, KOTOPBIC MOT'YT BO3HUKHYT BCJICJICTBUMEC NIPAMOIrO WJIM KOCBCHHOI'O MUCITOJIb30BaHUA yCJ‘Iyl" OncpaTopa;

- 3@ IIPEKpALICHUE MPEA0CTABIICHUE WA YXYALICHUEC KauyeCcTBa yCJ’IyI‘, TPOU30LICALINX HE 110 BUHC OncpaTopa

- 3a Ka4€CTBO pa60TLI JIMHUH CBSI3U TPETHUX JIUIL
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- 33 IPEKpalIeHHE NPEIOCTaBICHUS WM YXyAIICHUS KauecTBa yCIIyr, IIPOM30MICAIIHX BO BPeMsl MPOMHIAKTHIECKAX HIHM PEMOHTHBIX PaboT, IPOBOAMMEIX ONepaTopoM, NPH YCIOBUH U3BEIICHHUS
AGoHeHTa 0 TakuX paboTax cornacHo m. 3.1.4.

- 3a J1100BIe YOBITKH. B TOM 4uclie M yIyIIEHHYIO BBIFOJTy, BOSHHKIINE BCIIEICTBHE HCIOIB30BaHN HH(MOpMAIH (BKII0Uas Mapoan AGOHEHTa) Wil 000pya0BaHNsS AGOHEHTA TPETHHMH JIMIIAMH I
OpraHU3aLUSIMHU;

- 33 OCTAHOBKY IPOM3BOJICTBA, YTPAUCHHBIIl OM3HEC MM YITYIICHHYIO BBITOJLY, IIOTEPIO JIAHHBIX MM JIFOOBIC JPyrue KOCBEHHBIC MOTEPH MM UX MOCIEACTBHS, B TOM YHCIIC BOSHUKIIHE B PE3yJIbTaTe
[ePEPHIBOB B IIPEAOCTABICHHH Y CIIYT, BHE 3aBHCUMOCTH OT TOTO, MOT HIIM HET, AGOHCHT HPEIBHACTh BOSMOXKHOCTD TAKUX IIOTEPh B KOHKPETHOMN CUTYALIHH;

- 33 IPAMO¥ WM KOCBEHHBIH yIiepO, NPUYNHEHHBIH AGOHEHTY B Pe3yJIbTaTe MCIOJIB30BAHMS MM HEBO3MOXKHOCTH IOJIB30BaHHs Y CIyraMH WM IIOHECCHHBIH B Pe3ysbTaTe OIIMOOK, IIEPEpPhIBOB B
pabote, nedexToB, 3amepKeK B paboTe WM IepeJade JaHHBIX, N3MEHeHNsT QYHKUHIT 1 APYTHX IPUUKH.

5.9.B ciryyae HeOIUIaThl, HEMOJIHO HIIM HECBOEBPEMEHHOIT OruIaThl Yeuyr AGoHeHT yiuaunBaeT OnepaTopy HeycTOHKY B pasmepe 1 (OHOro) IpoLeHTa CTOMMOCTH HEOIUIaYeHHbIX, OIUIAYCHHBIX HE
B [I0JIHOM 00bEME HIIH HECBOCBPEMECHHO OILTAYCHHBIX Y CIIYT 3@ KaXKIbIil JeHb IIPOCPOYKHU BILIOTH O JHS HOTAMICHUS 3a10/DKCHHOCTH, HO He GoJiee CyMMBI, MOUICKALIICH OILIaTe.

6. O0cTOATEILCTBA HENPEOAOIMMbIE CHIIO0M

6.1. CTOpOHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHE 0053aTe/IbCTB [0 HACTOsMEeMy JIorOBOpY B Cilydae BOSHUKHOBEHHUSI OOCTOSTEIECTB HEIPEOAOIHMOI CHIIBL.

6.2. OGCTOATENCTBAMU HEIPEOOIUMON CHIIBI TIPH3HAIOTCS: CTHXHITHBIC OEICTBHA, MAacCOBbIe OECHOPAIKHU, 3a0aCTOBKHM, BOCHHBIC NEHCTBHS, BCTYIUICHHE B JICHCTBUE 3aKOHOAATEIBHBIX
AKTOB, MPAaBHTEIbCTBEHHBIX IMOCTAHOBJICHUMH, PACHOPSHKEHHII TOCYIaPCTBEHHBIX HIIM MYHHLMIAIBHBIX opranoB, TCXK win opraHuzaimii, SKCIUTyaTHPYIOMINX XKUJIOH (OHJ, NMPSIMO WM KOCBEHHO
3aMPEIIAONINX YKa3aHHbIE B HACTOsIIIEM J[0roBOpe BHAIBI ASATEIBHOCTH HIIH HMPEISTCTBYIOMINE BBIIOIHEHHIO 00S3aTENBCTB 110 HACTOSMIEMY JlOrOBOPY, H MHBIX OOCTOSITENBCTB, HE 3aBHCAIINX OT
BonensbsiBieHuss CTopoH, CTOPOHbI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE B3STHIX Ha ce0s 00s3aTenbCcTB, ecid B TedeHne 10 (necsaTH) JHEH ¢ MOMEHTAa HACTYIUICHHS TAaKHX
00CTOSTENbCTB U IPH HAMU4UU CBsi3u CTOPOHA, ITOCTpaaBInast OT UX BIMSHHUS, JOBEACT 4O CBeACHHS APyroil CTOPOHBI H3BECTHE O CIIyYMBIICMCS, a TAKXKe IPSAIPUMET BCE YCHIIUS [UIsS CKOpeiiieit
JIMKBHJIALIMH TIOCJIEACTBHI (hOPC-MAKOPHBIX 0OCTOATEIBCTB

7. Cpok fieficTBUS ¥ MOPAIOK pacTop:keHus Jlorosopa

7.1. JloroBop 3aKJIr04eH Ha HEONpeIeIeHHbIH CPOK.

7.2. J1oroBOp MOKeT ObITh PACTOPTHYT B JIF000E BpeMs 1o cornanieHnio CTOpoH.

7.3. ITpu Hapyurenny ojHO# n3 CTOpoH ycnoeuii Hactosmiero JloroBopa, npyras CTopoHa HMeeT IIpaBo Ha 0JTHOCTOPOHHEE pacTopeHne J[oropopa, 0 4eM NuchbMEHHO yBenomirsieT CTopoHy,
HapYIIMUBINYIO yciaoBus JloroBopa.

7.4. AGOHEHT MMeeT TIpaBo Ha OJHOCTOPOHHEE pacTopeHne JloroBopa IpH OTCYTCTBUH €ro 3aj0JbKeHHOCTH mepen OmepatopoM. AGOHEHT 00s3aH NMHCBMEHHO H3BecTHTH Omeparopa o
pacTopxeHHn JJoroBopa He MEHEE 4eM 3a OJUH MECHLL.

7.5. B cirydasix, npelycMOTPEHHBIX 3aKOHOIATeIbCTBOM P®, nim B cirydae HapymeHns AGOHEHTOM TpeOOBaHMIA, YCTaHOBICHHBIX JIOrOBOPOM, B TOM YHCIIE CPOKA OILIATHI OKa3aHHBIX YCIIYT,

OnepaTopOM HMEET IPaBO IMPUOCTAHOBUTE OKa3aHHUE YCIYT 10 YCTPAHCHHUA HApYIICHUs, MPEABAPUTCIIBHO YBCIOMUB 06 5TOM AGOHEHTa. HaL[HC)I(aH.U/IM YBEIIOMJICHHEM MPU3HACTCA JII000M M3 HIKE
MePEYNCIICHHBIX COCO00B: aBTONH(OPMATOP, MPEAYIpekIeHHE 00 OTKIIOUCHUH, YKa3aHHOE B CUETE Ha OIUIATY YCIIYT CBSI3H, yBEAOMIICHHE 110 TTouTe, e-mail uin daxcy.

Ecimu AGoHeHT He YCTpaHUT HapyLICHUEC B TCUCHHEC 6 MECANEB € AaThl IMOJYYECHHSA UM ITHCbMCHHOT'O YBEIOMIICHHUA OnepaTopa O HaMEpPCHHUHU ITPUOCTAHOBHUTH OKa3aHHE YCIIYT, OnepaTop BIIpaBe
PacTOPrHyTh JOrOBOP B OJHOCTOPOHHEM IOPSIKE.

7.6. Pacropsxenue Jlorosopa He ocBoO0xk1aeT CTOPOHBI OT IPOBEAEHUS B3aHMOPACUYETOB.
7.7. Bce He yperynupoBaHHbIe HACTOALIMM JOTOBOPOM BOIPOCHI, Pa3pEIalOTCss CTOPOHAMH B COOTBETCTBUH C 3aKOHOaTeNbCTBOM Poccuiickoit denepauuu.
7.8. Bce cropel m pasHornmacus pemaroTcsi IyTeM IIEPEroBOpOB JHMOO B IPETEH3MOHHOM IOPSJIKE B COOTBETCTBHMM C pasjenoM 8 Hacrosmero Jlorosopa. Bce HeyperyiampoBaHHbIC

pasHoriacus, CIopbl U Tpe60BaHI/I}l, BO3HHUKAKOIMIHUE U3 ,Z[or(mopa WJIN B CBA3H C HUM, B TOM YHCJIE CBS3aHHBIC C €0 3aKJIFOYCHUEM, U3MCHCHUEM, HCIIOJHCHHUEM, HAPYIICHUEM, PACTOPIKCHUEM,
MPEKpaleHHeM M JCHCTBUTEIBHOCTBIO, MOICKAT pa3pelicHHI0 B ApOuTpakHoM cyzne Yiamyprcekoil PecriyGmuku mwin B ITepom ApGurpaxknom tpereiickom Cyme (OI'PH 1127746264711, r.
WxeBck, yi. [lymknnckas, 1.163a) B COOTBETCTBHH C PETTIAMEHTOM CyJa.

Ipu paccmotpenun cniopa B Ileppom ApOurpaxnom Tpeteiickom Cyne (OI'PH 1127746264711, r. Mxesck, yi. I[Tymkunckas, 1.163a) CTOpOHBI IOTOBOPHIINCH O PACCMOTPEHUH CIIOpa €AMHOINYHO
Cym,eﬁ, Ha3HA4YCHHBIM Hpe;{ce;{areneM Cyna uin 3amecTuTenemMm Hpeuce;{aTeJm cyna. Pemenne TpCTCI‘//ICKOFO Ccyna OKOHYATCIIbHO, 00XKaT0BAHUIO HE TIOIJICKUT, 00s13aTeTBHO pini s CTOpOH I[oronopa
8. Iopsinox npebsiBIeHHs] H PACCMOTPeHHe NpeTeH3Hii

8.1. AGoHEHT BripaBe 00XkalioBaTh pelicHue u aeiicrteue (OesaeiicTaie) OnepaTopa, CBI3aHHBIC ¢ OKa3aHHEM Y CIIYT.

8.2. PaCCMOTpCHI/[C NPETCH3UN AboHenTa OCYHICCTBIIACTCS B IOPAAKE, YCTAHOBICHHOM 3aKOHOIATCIBCTBOM Poccwuiickoit (Deuepam/m, C IPUIIOKEHUEM HCO6XO£[I/[MI:IX AT paCCMOTPEHUSA
HPETCH3UHU JOKYMEHTOB, BKIIFOUask JOKYMEHTHI, IIOATBEp K atomme GakT HapynieHus OnepaTopoM 00s3aTenbeTs 10 Jlorosopy.

8.3. IIpu HencroNMHEHUN WK HeHaJUIeXKaIeM BeinoHeHn Onepatopa 00s13aTENbCTB [0 OKa3aHuio Yciryr AGOHEHT 10 oOpaiieHus B ¢y npeabsasiseT Onepatopy NpeTeH3HIo.

8.4. TIpeTeH3us MpeabABIACTCS B MUCHMEHHOH (hopMe M MOJUICKUT PErHCTPALUH B JICHD e nonydeHns Onepatopom. ITpeTeH3uu 10 BOPOCcaM, CBSI3aHHBIM C OTKA30M B OKa3aHUM YCIyT, ¢

HECBOCBPEMCHHBIM HJIM HECHAJIC)KAIIUM HUCIIOJTHEHUEM 06513B.TCJ'IBCTE, BBITCKAIOIIUX W3 HACTOALIETO ﬂOl‘OBOpa, TIPEABABIIAIOTCSA B TCUCHHUC 6 (I_LICCTI/I) MECALEB C AaThl OKa3aHUA YCJ'IyT, OTKasa B Uux
OKa3aHWU WM BBICTABJICHUA CUCTA 33 OKAa3aHHYIO YCJ'Iyl"y. HpCTCHSI/lS[ paccmarpuBacTCs OHCpaTOpOM B YCTAaHOBJICHHBIC 3aKOHO/1ATCIIbCTBOM PO CpOKH.

8.5. O pesyabraTax paccMOTpeHus npeteH3un OnepaTop J0JDKeH COOONUIMTH B MHCBMEHHOI (hopMe, MpebsiBUBIIEMY e¢ AGOHEHTY.

9. IIpouue yciaoBus

9.1. AOGOHEHT HEe MOXET MEepPeyCTYNUTh CBOU IpaBa 1 00s3aHHOCTH 10 J[0roBopy TpeThuM JnnaM 6e3 mpeaBapuTensHoro cornacus Omneparopa.

9.2. Hacrostmuit norosop, Bee TIpuinoxxeHus Kk HacTosieMy jaorosopy, Pernament okazanus Yciayr Onepatopa, Ilpefickypant OnepaTopa, a Takke MHbIE JIOKYMEHTBI, COCTABICHHbIE BO

UCTIOJTHCHUA yCJ'IOBPIf[ HACTOALIErO0 OT0OBOPA, B COBOKYIMHOCTH MPEACTABIIAIOT €000ii cornanienue CTOpOH, U3MCHSIONIEE UITH MPEKPAIIaoIIee mpaBa u 00513aHHOCTH B OTHOLICHHH TIPENOCTABIIEMBIX
OnepaTopoM AGOHEHTY YCIIYT CBSI3H.

9.3. Ornepatop BrpaBe yCTYNUTh (IepeiaTh) CBOM IpaBa M O0S3aHHOCTH IO Hacrtosuiemy JloroBopy TperbeMy JHMIYY (FOPHAMYECKOMY JIMILY), MMEIOIEMY BCE HEOOXOAMMBIC JIMIECH3HU
(pasperteHust) U1l HCTIONHEHUs HacTosero Jlorosopa.

06 ycrynke (Hepegaye) CBOMX MpaB U 00s3aHHOCTEH (B T.4. 1aTe e COBEPIICHNUs) 10 HacTosueMy J[oroBopy Tperbemy Juiy (IopuandeckoMmy Juiy), Oneparop yBexomiser (M3Bernact) AGOHEHTa,
MyTEeM pa3MeILIeHHs] COOTBETCTBYOIICH MH(OpMamuu (C NPHIOKEHHEM JOKYMEHTOB, yKa3aHHEM HAMMEHOBAHHS M IUIATE)KHBIX PEKBU3UTOB TPETHEro NHI@A (IOPHIMYECKOTO JIMIA)) Ha caiiTe
www.mark.ru.CTOPOHBI TIPH3HAIOT BBINICYKa3aHHBINH Ccrocob yBepomieHus (u3pemienus) Omepatopa O Inepejade CBOMX IIpaB M 00s3aHHOCTEH, Mo- HacTosmeMy JOroBopy, TpeTbeMmy JIHILY
(FOpPHANYECKOMY JIMILY), Ha JTEKAIIHM.

Haunnas ¢ JaTsl nlepesiaun IpaB M 00s3aHHOCTEH 1o HacTosmeMy JloroBopy oT Omepatopa K TpeThbeMy JIMILy (IOPHIMYECKOMY JHUIY), AGOHEHT 003yeTCs HPOU3BOJMTH IUIATEHKHU 110 MLIATEKHBIM
PEKBH3HTaM TPeThero juna (ropuandeckoro auna). [Ipu nanuuun 3agomkeHHocTH AGoHeHTa nepen OnepaTtopoM (BO3HUKIIEH 0 Tepefiadn mpaB U 00A3aHHOCTEH K TPETheMY JHUILY (IOPHANIECKOMY
JIHILY)), HOCJCIHSIS TIOICKUT yIutaTe AGOHSHTOM TPETheMY JIHILY (FOPHIMYCCKOMY JIHILY).

9.4. Hndopmammio o tapudax, nepedHe yciayr, yCIOBUSX, HOPAAKE UX OKa3aHHs, MyHKTaX OILIATHI, a TAKKe MHYI0 HH(OPMALHIO, HEOOXOAUMYIO JUIS 3aKIIOUSHHS H UCIoNHeHus JloroBopa,
MOJKHO TOJIYYHTb 110 TenedoHy ciryObl TeXHHYECKOM moepkku Arenrta Oneparopa (3412)918111, a Taxoke Ha uHTepHET-caiiTe Arenta Onepatopa www.mark.ru

10. PexBu3utbl CTOPOH

Oneparop:

IMAO «BoivnenKom»

Opunuyeckuit agpec: 128083, r. Mocksa, yin. Bocemoro Maprta, .10, ctp.14
WHH 7713076301 OI'PH 1027700166636

Arent Oneparopa:

000 «TK «Mapk-UTT»

Opunnyeckuit agpec: 426008 r. Mbxesck, yia. Kuposa, 1.172,mutep 3, oduc 209A.
TTouroBslii anpec: 426008, r. Mxesck, a/s 3018

WHH 1841063770 KIIIT 184001001

Ne 40702810000000904008 B ITAO «BbicTpobank» r.MhxeBck
x/c 30101810200000000814 BMK 049401814
®dakrnueckuii anpec: r. Mxesck, yiu. ITymkuHckas, 1. 268
Pesxum paboTsr:
AGoHeHTCKOr0 3aj1a (JUIs BbIIaun OyXraiTepcKux ToKyMeHToB) — B OyaHu ¢ 9.00 10
19.00, B cy660Ty 1 npazguuusbie 1Hu ¢ 10:00 1o 16:00, BockpeceHbe BHIXOIHOM
KopriopaTtusHslit ot (00CiIy)KUBaHHE FOPUIMYECKHX JIUILL)
-B Oyauu ¢ 9.00 no 18.00, B BBIXOAHBIE U NPAa3AHUYHBIC THH — BHIXOIHOMH
KonrakTsl:
Kopmnopatusssrit otaen — (3412)918 189
Cuyx6a TexHU4ecKoi nouepxku — (3412)918 111 (kpyrinocyTodHo)
Daxc — (3412) 918004
E-mail: abon@mark-itt.ru (ciry>x6a TeXHHIECKO# MOIICPIKKH)
corp@mark.ru (KOpIopaTHBHbIN OT/ET)
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